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Online Appendix 1: Google form survey questions   

 

Questions   Design of survey   

Demographic information   

1. Where in South Africa are you 

located?   

• Eastern Cape  

• Free State  

• Gauteng  

• KwaZulu-Natal  

• Limpopo  

• Mpumalanga  

• Northern Cape  

• North West  

• Western Cape.  

This question setup would be a multiple-

choice question   

2. How old are you?   

• 20-24 years old  

• 25-29 years old   

• 30-34 years old   

• 35-39 years old   

• Equal to or greater than 40 years 

old   

This question set up would be a multiple-

choice question  

3. What type of area do you live in 

(e.g., rural area, township, urban 

areas )  

This question is presented to have a short 

answer text response  

4. How many weeks gestation was your 

pregnancy at the time of birth?  

This question is presented to have a short 

answer text response  

5. What type of health care facility was 

your infant receiving treatment in?    

• Public hospital   

• Private hospital  

• Clinics  

• Home   

• Birthing centre 

This question set up would be a multiple-

choice question   

6. How are you related to the infant? 

(e.g. Mother, father, sibling, 

grandparents, aunt, uncle, etc)  

This question is presented to have a short 

answer text response.  



7. How long did your baby stay in the 

NICU?  

This question is presented to have a short 

answer text response  

8. What is the baby’s current age?  This question is presented to have a short 

answer text response  

Feeding difficulties in prematurity, expectations, and involvement.   

9. What were your feelings and 

thoughts after giving birth to a 

premature baby OR finding out that 

the baby is premature?  

This question is presented to have a long 

answer text response.  

10. What feeding difficulties did your 

baby have:        

• Weak or no suck   

• Latching  

• Weak tongue movements  

• Difficulty completing feeds  

• Poor suck-swallow-breathe rhythm   

• Oral aversion  

This question is presented to as a multiple-

choice question which will allow the 

participant to pick more than one option  

11. How was your baby being fed in the 

NICU?  

This question is presented to have a long 

answer text response.  

12. What were your thoughts and 

feelings after finding out your infant 

had feeding difficulties?  

This question is presented to have a long 

answer text response.  

13. Can you describe how you were 

involved in the caring of your infant 

while your baby was admitted in the 

NICU?  

This question is presented to have a long 

answer text response.  

14. Who informed your that your infant 

has a feeding problem?  

• Doctor   

• Nurse   

• Speech therapist   

• Dietician   

• Occupational therapist   

• Physiotherapist  

This question set up would be a multiple-

choice question where more than one option 

could be chosen  

15. How did the feeding problems 

impact on your ability to interact 

with your baby during feeding?  

This question is presented to have a long 

answer text response.  

16. How were you involved or included 

in feeding your infant?  

This question is presented to have a long 

answer text response.  

 

  



Caregiver training   

17. Have you received training on ways 

of improving your baby’s feeding? 

This question set up would be a multiple-

choice question YES / NO question  

18. What did you like about the training 

received?  

This question is presented to have a long 

answer text response.  

19. What do you think should have 

been included in the training?  

This question is presented to have a long 

answer text response.  

20. Where there any self-taught things 

that helped to improve your baby’s 

feeding? If so, what were they? 

This question is presented to have a long 

answer text response.  

21. Who was involved in conducting 

the training for feeding your baby?   

• Doctor   

• Nurse   

• Speech therapist   

• Occupational therapist   

• Physiotherapist   

• Dietician   

This question is presented as a multiple-

choice question where more than one 

option could be chosen   

22. What other information about your 

baby’s feeding would you have 

liked to know?   

This question is presented to have a long 

answer text response.  

The environment in the NICU   

23. What were the challenges that you 

experienced in the NICU that 

affected both you and the baby?  

This question is presented to have a long 

answer text response.  

24. How do you think the NICU 

specifically affected the baby’s 

feeding development and progress?  

This question is presented to have a long 

answer text response.  

25. What about the NICU environment 

assisted you in feeding your baby?  

This question is presented to have a long 

answer text response.  

26. How did  your infant’s admission to 

the NICU affect the way you bond 

with your infant ?  

This question is presented to have a long 

answer text response.  

27. How has the baby’s stay in the 

NICU affected you and your 

family?  

This question is presented to have a long 

answer text response.  

 

  



 

Other caregivers    

28. Who else was involved in caring for 

your baby during your baby’s NICU 

admission? (e.g., other family 

members, friends, community 

members, etc).   

This question is presented to have a short 

answer text response.  

29. How were the above caregivers 

involved in caring for the baby?  

This question is presented to have a long 

answer text response.  

Feeding the infant after discharge    

30. Did you feel equipped to feed your 

baby after discharge?  

This question set up would be a 

multiplechoice question YES / NO 

question.  

31. Do you think you were properly 

equipped with the information and 

skills to feed your baby at home?  

This question set up would be a 

multiplechoice question YES / NO 

question.  

32. What challenges did you 

experience with feeding your baby 

once you were at home?  

This question is presented to have a long 

answer text response.  

33. What information did you need that 

would have helped you to be able to 

feed your baby once you were at 

home?  

This question is presented to have a long 

answer text response.  

34.  How has your child’s feeding 

improved since discharge from the 

NICU.  

This question is presented to have a long 

answer text response.  

  


